SUMMIT.

7th November
9:45 - 16:30

09.45 -
10.00

10.00-
12.30

12.30-
13.30

13.30 -
15.00

15.00-
15.15

15.15-
16.30

16.30

ENGAGING MINDS
EMPOWERING SUCCESS

Welcome & Introductions
Torbjorn Johansson & Michael McCormack

The essentials of HR to make sure you don’t end up in tribunal!
Carolyne Wahlen, Club HR

LUNCH

Review of the Compensation & Benefits in the Club Industry
James Burns CCM & John McCormack CCM, Club Benchmarking

BREAK

Employee Retention & Employer Branding
Michael Herd, KK&W

Close and final Q&A for all presenters

JAMES BURNS CCM ~ JOHN MCCORMACK CCM ~ CAROLYNE WAHLEN MICHAEL HERD

£100 per person
BOOK Y0UR SEAT ‘ Limited to 45 delegates




HR SUMMIT

YOUR NAME
CLUB/BUSINESS
POSITION AT CLUB
EMAIL ADDRESS

PHONE NUMBER

| CONFIRM | WOULD LIKE TO BOOK ONTO THE FOLLOWING EVENT

HR SUMMIT
7TH NOVEMBER 2024 - £100.00

PREFERRED PAYMENT METHOD

BANK TRANSFER CREDIT / DEBIT CARD

TERMS AND CONDITIONS

Cancellations must be received 14 days prior to the event date
Any cancellations received after the 14 days will not be subject to
refund

Bookings are not guaranteed until payment is received in full

PLEASE RETURN BOOKING FORMS TO
office@cmaeurope.org


http://cmaeurope.org/

