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Q U A L I T Y  L E A D E R S H I P

In an ever-competitive landscape, particularly given the impact of Covid-19,
delivering quality has never been more important. This course will focus on
understanding quality, measuring quality, improving quality and creating a
culture of quality by leading with impact. It will examine relevant theory,
benefit from my experience in award-winning 5* hotels and involves group
discussions as well as individual exercises.

PROGRAMME DETAILS

Rowledge Associates was founded by Adam Rowledge following a
successful career in the hospitality industry, during which he established
a reputation for achieving operational excellence and commercial
success by taking an employee centric approach to business. Named
Independent Hotelier of the Year by the Independent Hotel Show Awards
in 2018, Adam has also been awarded British Travel & Hospitality Hall of
Fame Young Manager of the Year in 2017 and an Acorn Award in 2012.
These awards were recognition of his leadership which led to further
prestigious awards for his team and individual colleagues.

P R E S E N T E R :  A D A M  R O W L E D G E

D E L E G A T E  F E E S

£175.00 CMAE Members

Limited to 20 delegates
DEADLINE TO BOOK: 21st April 

TO BOOK COMPLETE AND RETURN THE
BOOKING FORM

A  6 - H O U R  S E S S I O N  F O C U S I N G  O N  I N D I V I D U A L  A N D  T E A M
D E V E L O P M E N T
T H E I R  O W N  L E A R N I N G  G U I D E  T H A T  S U P P O R T S  T H E
L E A R N I N G  O F  T H E  S E M I N A R
G R E A T  I N S I G H T S  F O R  T H E I R  I N D I V I D U A L  A N D  T E A M
A C T I O N  P L A N S
I T  W I L L  D E L I V E R  P R A C T I C A L  T O O L S  T H A T  Y O U  C A N
I M P L E M E N T  S T R A I G H T  A W A Y  I N  Y O U R  B U S I N E S S .

T H I S  C O U R S E  W I L L  B E  R U N  O V E R  2  X  3  H O U R  S E S S I O N S  A N D
E A C H  D E L E G A T E  W I L L  R E C E I V E



Q U A L I T Y  L E A D E R S H I P

C L U B / B U S I N E S S

P O S I T I O N  A T  C L U B

E M A I L  A D D R E S S

P H O N E  N U M B E R

C M A E  M E M B E R  
N U M B E R

BOOKING FORM
Y O U R  N A M E

P R E F E R R E D  P A Y M E N T  M E T H O D

B A N K  T R A N S F E R C R E D I T  /  D E B I T  C A R D

I  C O N F I R M  I  W O U L D  L I K E  T O  B O O K  O N T O  T H E  F O L L O W I N G  W O R K S H O P  

Q U A L I T Y  L E A D E R S H I P

2 8  A P R I L ,  2 9  A P R I L  -  £ 1 7 5 . 0 0  

T E R M S  A N D  C O N D I T I O N S

C a n c e l l a t i o n s  m u s t  b e  r e c e i v e d  1 4  d a y s  p r i o r  t o  t h e  e v e n t  d a t e
A n y  c a n c e l l a t i o n s  r e c e i v e d  a f t e r  t h e  1 4  d a y s  w i l l  n o t  b e  s u b j e c t  t o  r e f u n d  
B o o k i n g s  a r e  n o t  g u a r a n t e e d  u n t i l  p a y m e n t  i s  r e c e i v e d  i n  f u l l

P L E A S E  R E T U R N  B O O K I N G  F O R M S  T O  

o f f i c e @ c m a e u r o p e . o r g

http://cmaeurope.org/
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