
Every interaction that a customer has
with a club, be it online or offline,
changes their impression of the brand.
There has never been a more important
time for the marketing function to
ensure a great customer  journey
through each touchpoint of creating
awareness, driving conversions, and
keeping existing customers happy.

This unique event will empower you with
the professional toolkit, thought
leadership and practical solutions for
your marketing strategies at your club. 

MARKETING
SUMMIT

29th September
9:30 - 17:00

Online
on zoom

Register now  Booking form below 

ENGAGING MINDS
EMPOWERING SUCCESS

£100
LIMITED TO

45 DELEGATES

ONLY

GARY FIRKINS
Content is still king - brand
experience 

MOH ATTALLAH CCM
Maximise the Spirit of the Club

CHRIS DUFFY CCM

STEVE GRAVES
How to get the emotional connection
with your members and visitors

SHANNON HERSCHBACH 

Maximise the Spirit of the Club

The Storytelling formula for Clubs 

MIKE PHELPS 
The Storytelling formula for Clubs 



MARKETING SUMMIT
BOOKING FORM

C L U B / B U S I N E S S

P O S I T I O N  A T  C L U B

E M A I L  A D D R E S S

P H O N E  N U M B E R

C M A E  M E M B E R  
N U M B E R

Y O U R  N A M E

P R E F E R R E D  P A Y M E N T  M E T H O D

B A N K  T R A N S F E R C R E D I T  /  D E B I T  C A R D

I  C O N F I R M  I  W O U L D  L I K E  T O  B O O K  O N T O  T H E  F O L L O W I N G  E V E N T  

M A R K E T I N G  S U M M I T

2 9 T H  S E P T E M B E R  2 0 2 1  -  £ 1 0 0 . 0 0  

T E R M S  A N D  C O N D I T I O N S

C a n c e l l a t i o n s  m u s t  b e  r e c e i v e d  1 4  d a y s  p r i o r  t o  t h e  e v e n t  d a t e
A n y  c a n c e l l a t i o n s  r e c e i v e d  a f t e r  t h e  1 4  d a y s  w i l l  n o t  b e  s u b j e c t  t o  r e f u n d  
B o o k i n g s  a r e  n o t  g u a r a n t e e d  u n t i l  p a y m e n t  i s  r e c e i v e d  i n  f u l l

P L E A S E  R E T U R N  B O O K I N G  F O R M S  T O  

o f f i c e @ c m a e u r o p e . o r g

http://cmaeurope.org/
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